
Liver Disease & Hepatitis Program 

 
Guidance on Hepatitis C Treatment: Incomplete Adherence 

Provider Resource  
Recommended Management of DAA Treatment Interruptions for Treatment-Naïve Patients, Without Cirrhosis or 
with Compensated Cirrhosis, Receiving Glecaprevir/Pibrentasvir or Sofosbuvir/Velpatasvir 

Note: Consult Liver Disease Specialist if unsure how to proceed. 

 
Interruptions During First 28 

Days of DAA Therapy 
Interruptions After Receiving 

>28 Days of DAA Therapy 

Adapted From: AASLD-IDSA. (2025). Incomplete Adherence. 
Recommendations for Testing, Managing, & Treating Hepatitis C. 
https://www.hcvguidelines.org/guidance/incomplete-adherence/ 

 

Missed < 7 Days 
 

Restart DAA therapy immediately. 
Complete therapy for originally planned 
duration (8 or 12 weeks). 

Missed >8 Days 
 

• Restart DAA therapy immediately. 
Restarting DAA takes precedence 
over obtaining HCV RNA level. 

• Obtain HCV RNA test as soon as 
possible, preferably the same day as 
restarting the DAA therapy. 

• If HCV RNA is negative 
(undetectable) complete originally 
planned DAA treatment course (8 to 
12 weeks). Recommend extending 
DAA treatment for an additional 4 
weeks for patients with genotype 3 
and/or cirrhosis. 

• If HCV RNA is positive (>25 IU/L), or 
not obtained, extend DAA treatment 
for an additional 4 weeks. 

Missed < 7 Days 
 

Restart DAA therapy immediately. 
Complete DAA therapy for originally 
planned duration (8 or 12 weeks). 

Missed 8-20 Consecutive Days 
 

• Restart DAA therapy immediately. 
Restarting DAA takes precedence 
over obtaining HCV RNA level. 

• Obtain HCV RNA test as soon as 
possible, preferably the same day as 
restarting the DAA therapy. 

• If HCV RNA is negative 
(undetectable) complete originally 
planned course (8 or 12 weeks). 
Recommend extending DAA 
treatment for an additional 4 weeks 
if patient has genotype 3 and/or 
cirrhosis. 

• If HCV RNA is positive (>25 IU/L), or 
not obtained, stop treatment and 
retreat according to 
recommendations in the 
Retreatment Section. 

Missed >21 Consecutive Days 
 

Stop DAA treatment and assess for 
SVR12. If SVR12 not achieved, retreat 
according to recommendations in the 
Retreatment Section. 

DAA, direct-acting antiviral; HCV RNA, hepatitis C virus 
ribonucleic acid; SVR12, sustained virologic response 12 
weeks after end of treatment. 
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