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Upgrading to Windows 11?

AFHCAN

Telehealth Solutions

If you have any questions on upgrading a telemedicine cart to Windows
11 and need assistance please reach out to:

AFHCAN Support: customersupport@anthc.org / 1-888-449-4453

New! ANMC Vascular Surgery Clinic

We're excited to introduce a new service at ANMC, Vascular Surgery!

Location: Healthy Communities Building (HCB), 2nd Floor — right alongside the newly remodeled
space for ANMC Cardiology Clinic.

Phone: 907-729-8300

Vascular surgeons treat diseases of the veins and blood vessels, such as aneurysms, varicose veins
and peripheral artery disease.

Video and in-person appointments are being accepted. Please use the standard ANMC referral
process for scheduling.

ANMC Dermatology eConsult

To support a better experience for patients and providers, we are updating the language on all
ANMC Dermatology eConsult orders, AFHCAN forms, and external templates to clarify
expectations when submitting these types of requests.

As a reminder, an ANMC Dermatology eConsult is a non-urgent telehealth consult that may be
requested for:

Rash not yet diagnosed, eczema, psoriasis, acne, rosacea, warts, seborrheic dermatitis, seborrheic
keratosis, and melanotic nail streaks.

ANMC Dermatology eConsult requests are reviewed electronically by a dermatology provider, who
then sends a recommended plan of care to the referring provider and clinic. The referring
provider is responsible for:

o Notifying the patient

o Ordering any medications recommended by the dermatologist

o Providing education and following up with the patient appropriately
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