Screening Questions

1. Do you have a computer, smartphone or tablet, with a camera microphone and
speaker?

2. Do you have internet access that allows you to watch videos? Are you able to make
FaceTime calls with your friends and family?

3. Would you be willing to have someone walk you through downloading an app or
video software onto your device to use for the video appointment?

If patient answers yes to all screening questions, please proceed with scheduling

Video visits allow you to:
o Stay safe while receiving care in your home or local clinic
o Have a more connected and engaged visit with your provider than a phone call
o They also allow your provider to see you, which increases their ability to assess
and care for you
For (Direct to Patient) video appointments you will need:
o Smartphone, computer or tablet with a camera, microphone and speaker
o You will need internet access. Standard data rates will apply
= Some Internet Service Providers are currently offering free internet
services or upgrades. Contact your regional Internet Service Provider to
find out more about what is available to you
= |f you don’t have access to a device or internet, you may ask if you can
attend your video visit from your local clinic
To prepare for your video appointment, please:
o Show up ontime
o Dress as you would for an in-person appointment
o Make sure you are in a quiet, private, well lit environment
o Have your camera at eye level, and center yourself on the screen

Cerner Virtual Patient Room Direct to Patient VTC Scheduling Scripting:

The video software that our Tribal Health Organization uses is secure and private
o Your virtual patient room link is unique to you. Please do not share it with
anyone, to prevent others from joining your appointment.
You may receive a phone call a couple of days prior to your appointment to make sure
you are able to connect using the link that we email to you



