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This is a recommended quick check to verify that a VODA.LSA cart is working, connected to 
the network and available for staff to use when needed. 

1.Locate cart(s). 
 A. Cart is plugged-in and turned on. 
 B. Buttons appear on cart screen: 

 Video on Demand Application (Zoom) 
 Zoom Meetings 
 LSA 
 Keyboard 
 End Call/Logout Zoom 
 Shutdown Computer 

 
2. Open each application to make sure that the cart 
is connected to wifi & applications are running and 
available to use when needed. 
 
3. Check that label on back of monitor matches your 
location.   
 
4. Make sure job aids are attached to cart.  

If the buttons are absent, and the ANMC network 
log-in appears on screen, restart and wait (30-60 
seconds) for buttons to appear.  If after 2 restarts 
and no success, follow process for reporting issue to 
HIT Service Desk. 

If an application does not open, or is not working as 
intended, follow process for reporting issue to HIT 
Service Desk. 

If label on back of monitor does not match your 
location, return cart to proper location. 

If job aids missing, email Telehealth Support:  
AKA-TELEHEALTHPS@anthc.org  
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