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Using and Disabling Center Stage on an iPad:
A Quick Guide

Center Stage is a video feature used in video conferencing apps like Zoom or FaceTime.

¢ Uses the front-facing Ultra Wide camera (selfie camera) to keep the user’s face
centered during a call.

¢+ Uses machine learning to automatically pan and zoom the front camera.

¢ Automatically enabled on supported iPads and works well for most video visits.

¢+ Canbe adrawback if the provider needs to view something other than the patient’s
face (e.g., arash or joint movement).

Center Stage is available on the following iPads when using the front-facing (Ultra Wide) camera. It is
supported by Zoom and is typically enabled by default during Zoom calls:
iPad Pro 11-inch (3rd generation) or later, or iPad Pro 12.9-inch (5th generation) or later, using its front-
facing camera
iPad Air (5th generation) or later using its front-facing camera
iPad (9th generation) or later using its front-facing camera
iPad mini (6th generation) or later using its front-facing camera

While Center Stage is helpful for most Zoom calls, it can be problematic in clinical settings when a provider

needs to view parts of the body other than the patient’s face. The automatic camera tracking interferes

with this.

How to turn off this feature: ecronione

1. Beinan active Zoom call.

2. Swipe down from the right hand corner of the iPad.

3. Choose the Zoom Controls at the top of the screen.

4. Once open choose Center Stage to deactivate Center
Stage. It will appear greyed out.
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Alternate workflow: Use Back Camera

The rear-facing (non-selfie) camera does not automatically use Center
Stage. You may consider using the rear-facing (non-selfie) camera to show a
specific body part for clinical evaluation, or to demonstrate body movement
or function for a physical therapy session.

1. Bein an active Zoom call.
2. Tap anywhere on the screen to bring up the Zoom controls

3. Tap the Switch Cameraicon (usually looks like a
camera with arrows inside it) in the top-left or top right

corner.
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4. To return to front-facing camera, tap the screen and then Email: telehealthprgm@anthc.org
tap the Switch Camera icon again. Phone: 907-729-2260

Copyright 2025 © Alaska Native Tribal Health Consortium




