
Taking Care of Telehealth Devices

•	 Store telehealth devices 
securely; keep plugged 
in and turned on.

•	 Follow manufacturer’s 
instructions for cleaning.

•	 Only use approved 
screen cleaning wipes 
on video screens.

•	 Use Super Sani-Cloth  
(purple top) wipes for  
all other surfaces (2 min. wet contact time)  
or bleach (3 min. wet contact time).

•	 Wear appropriate PPE and clean hands immediately 
after using PPE.

•	 Contact Infection Control with questions or to review 
current policies.

Infection Control 
Phone: (907) 729-2921 
Email: infectioncontrol@anthc.org  
Tiger Text: ANMC Infection Preventionist

Screen wipes Surface wipes

Telehealth Video Visit Support 
Phone: (907) 729-7599 (M-F, 8 a.m.-4:30 p.m.)
Tiger Text: ANMC Telehealth Assistant
After hours support: (907) 729-2626

For questions or support, contact:


