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Think of a time when you felt misunderstood 
or dismissed by a professional. 

Take a moment to ask yourself: "What made 
this experience feel invalidating or 
frustrating?"

THINK OF A TIME IN YOUR LIFE…



Severe 
Persistent Use

Habitual Daily Use

Ritual or Binge Use

Regular Use

Social Use

Experimental Use

No Use

Frequent
Use

McLellan AT, Journal of Substance Abuse 
Treatment 2014 

Spectrum Of Substance Use 

 Drug use happens on 
a continuum

 Drug use is complex 
and does not exist in 
a vacuum

 People will use drugs 
for different reasons 
and with different 
ends. 

 Less than 20% of 
people that use drugs 
will stay in the severe 
persistent use end of 
the continuumRare

Use Never picked it up or 
stopped early

Try cocaine at a 
friend’s house with 
others  - OR have a 

drink at a party

Have a drink every 
day after work

Only use on weekends 
and vacation

If you don’t use 
opioids, you feel like 

you are dying

Require or need 
medical intervention 

to stop



2015 National Survey on Drug Use and 
Health: Detailed tables. SAMHSA

10% of people who have a substance use 
disorder (SUD) are able to access treatment.

The Gap in Treatment

Stigma is cited as a primary reason people 
do not seek treatment (SAMHSA, 2018). 

I got 
treatment!



Stigma Treats Addiction as an Affliction

Addiction is a disease, look at it as a health care issue. 

Addiction has been portrayed more as a personal and moral failure than as a disease and health care issue. 
Addiction is a disease that affects a person's brain and behavior.

Only on weekends. Needing a little something just to get 
through the day.

Have a great job and own their own 
house. Never drink and drive. 

A lack of respect for a person or a group of people because they have done something or have traits of which 
society disapproves. 

They did it to themselves They made poor decisions They just don’t have any self control They weren’t strong enough to kick it

Stigma is defined as a mark of disgrace or infamy, a stain of reproach, as on one’s reputation (SAMHSA, 2018).
A social process reinforced by relations  of power and control (Link & 

Phelan, 2001) SUD are the most widely stigmatized public health issue. 

Barry, C.L., McGinty, E.E., Pescosolido, B.A., & Goldman, H.H. (2014). Stigma, Discrimination, Treatment Effectiveness and Policy Support: Comparing 
Public Views about Drug Addiction with Mental Illness. Psychiatric Services, 65(10), 1269-1272.



Changing the 
Narrative: Rates 
of Return to Use

Substance use falls along a 
continuum

Return to use is part of the 
process

Like other chronic diseases, SUD 
can be managed through 
appropriate treatment

Successful treatment for SUD 
means the person is thriving

Content: JAMA 2000. Graph: NIDA 2014.



https://nida.nih.gov/about-nida/noras-blog/2025/03/advancing-reduction-drug-use-endpoint-in-addiction-treatment-trials

“For many people trying to recover from a substance use disorder, perhaps 
for the majority, abstinence may be the most appropriate treatment 
objective… Recognizing that recovery is often nonlinear, a more nuanced 
view of treatment is needed, one that acknowledges that there are multiple 
paths to recovery. Expecting complete abstinence may be unrealistic in some 
cases and can even be harmful. It can pose a barrier to seeking and entering 
treatment and perpetuate stigma and shame.”



Participant Engagement: 
Do You Agree or Disagree?
 Although it’s hard to admit, sometimes I judge people who can’t stop using drugs

 I understand the experience of being stigmatized as a person who uses drugs or as a member of 
another stigmatized group

 I trust people who use drugs as much as people who don’t

 People who use drugs don’t care about themselves

 People who use drug don’t have the skills to participate in developing policies and programs at 
my organization



Intersection 
of 

Stigma 
Stigma is a social process 
reinforced by relations  of power 
and control (Link & Phelan, 2001)

Three “S” of Stigma 

People live and experience stigma 
at the intersection of all three 

(Barry et al., 2014). 



Stigma is painful…
Psychological pain of stigma activated the same areas of the brain associated with physical pain 
(Eisenberger, Lieberman & Williams, 2003; Cikara & Fiske, 2011).



Stigma fuels shame – not guilt
“Every time we invalidate someone else’s 
struggle with mental health, we reinforce the 
idea that they should struggle in silence.”

The difference between shame and guilt

Shame: I am a bad person.

So I should hide myself. 

Guilt: I might be doing some bad things, but I 
am not a bad person.

So I should ask for help. 

The 
Shame 
Cycle



Platform 
of 
Stigma

Difference: 
Keep People 

Out

Criminalize, 
pathologize and 

patronize

Danger: Keep 
People Away

Fear, blame, and 
isolation

Discrimination: 
Keep People 

Down

Antithetical to 
power or authority 
(Harm Reduction 

Coalition, n.d.)



It’s not just 
addiction stigma
“There is no such thing as single-issue 
struggle because we do not live single-
issue lives.” Audre Lorde

Just a few… 

• HIV/Hep C

• Mental health and trauma

• Enivronmental factors 

• People of color

• Justice involvement 

https://cihr-irsc.gc.ca/images/igh_wheel-en.jpg



Racism 
Disguised as 
War on Drugs

“You want to know what this [war on 
drugs] was really all about? The Nixon 
campaign in 1968, and the Nixon White 
House after that, had two enemies: the 
antiwar left and black people. You 
understand what I’m saying? We knew 
we couldn’t make it illegal to be either 
against the war or black, but by getting 
the public to associate the hippies with 
marijuana and blacks with heroin, and 
then criminalizing both heavily, we could 
disrupt those communities. We could 
arrest their leaders, raid their homes, 
break up their meetings, and vilify them 
night after night on the evening news. 
Did we know we were lying about the 
drugs? Of course we did.” ~ John 
Ehrlichman, Assistant to the President 
for Domestic Affairs under President 
Richard Nixon



The War 
on People

When we talk about stigma, we often talk 
about a person’s different identities as 
separate, when in fact they intersect and 
impact experiences of stigma. 

The War on Drugs and corresponding 
policies impact stigma experiences by 
people who use drugs and across the 
identities of multiple groups. 

These individuals often have significant 
and complex histories, which may involve 
abuse, violence, loss, and associated 
trauma adversely affecting their ability to 
engage in and/or adhere with 
programming. 

(Alaska State Library, Winter & Pond Photo Collection, P87-1050)



There is higher prevalence of trauma in 
people who experience SUD
Two thirds of people in substance use treatment report a history of 
childhood abuse and neglect

A study of male Veterans in an inpatient substance use treatment 
program reported higher rates of severe childhood trauma (77%) and 
lifetime PTSD (58%)

Women involved in substance use treatment report lifetime history of 
trauma (range from 55-99%) and half report a history of rape or incest 
(50%) 

83% of AIAN adults have experienced some form of violence in their 
lifetime, including psychological aggression, physical violence by 
intimate partners, stalking, or sexual violence (National Institute of 
Justice, n.d.). While being more likely to need services, AIAN peoples are 
less likely to have access to services. 

Adverse Childhood Experiences 
(ACE) has been described as the 
Real “Gateway Drug”

People who have experienced:
o 4 ACES are 5x more likely to drink 

excessively

o 5 ACES are 7-10x more likely to abuse 
illicit drugs

o 6+ ACES are 46x more likely to inject 
drugs

o Recent Summary: 
https://doi.org/10.32481/djph.2022.05.011 

SAMHSA CSAT, 2000; Lawes, 2022; Triffleman et al., 1995; Najavits et al., 1997; Gov. Commission of Sexual and Domestic Violence, 2006; Ullman et al., 2014

Trauma the “Gateway Drug”: High Prevalence 
of Trauma Among Peoples with SUD

https://doi.org/10.32481/djph.2022.05.011


Historical Trauma
“Trauma is a chronic disruption of connectedness ... trauma replaces 
patterns of connection with patterns of protection.” – Stephen 
Porges

Historical trauma was defined as cumulative emotional and 
psychological wounding over the lifespan and across generations, 
emanating from massive group trauma (Brave Heart, 1995,1998, 
1999, 2000). 

Historical trauma differs from lifetime traumas and is associated 
with significant health concerns (Gone et al., 2019; Brave Heart, 
2003)

HT consists of a constellation of reaction to massive group trauma 
(Evans-Campbell, 2008).

Addiction has been conceptualized as a symptom caused by trauma 
and loss caused by colonization (First Nations Health Authority, 
2023).

(Choate, 1902)

https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use/harm-reduction-and-thetoxic-drug-crisis/indigenous-harm-reduction
https://www.fnha.ca/what-we-do/mental-wellness-and-substance-use/harm-reduction-and-thetoxic-drug-crisis/indigenous-harm-reduction


Don’t Shoot Our Wounded
“Addiction should instead be called ‘ritualized compulsive comfort seeking’ which is a normal response to 
experiences of adversity, just like bleeding is a normal response to being stabbed.” - Dr. Marie Dezelic



Healthcare Implications: Impact 
experiences with services…

Without access to 
clean equipment I 

have to share

Sometimes I don’t
have a place to live

I get arrested for drug 
use instead of 

helping me find ways 
to cope

Healthcare workers
don’t trust me, as if

I just want drugs

People judge me 
because I am a 

sex worker

There are no 
friendly healthcare 

services where I live

Perpetuates labels and 
stereotypes

Lack of trust and engagement
Discontinuation of services

Social isolation (both clients and staff)

Alters beliefs “if they don’t’ 
care about their health, 
why should we?”

Internalized shame



Public stigma woven 
into systems 

People who experience substance related disorders face 
high levels of stigma. 
 Lower expectations for health outcomes for people with 

substance use disorders
 Believe people with SUD do not deserve treatment 

based on the false belief SUD are within the person’ 
control

 Elicit feelings of frustration and resentment from 
providers

 Result in punitive policies/practices and avoidable 
traumatic experiences

 Leads systems to withhold appropriate services - 
effectively changing stigma into discrimination 

Negative effects on wellbeing & health 

Poorer outcomes & impaired harm reduction

Decreased access & completion of treatment

Punitive, stigmatizing, traumatizing services

Belief people with SUD do not deserve help

Provider frustration, resentment

Lower expectations of SUD recovery

(Blendon & Benson, 2018; Matusowet al., 2013; SAMHSA, 2013).



Systems Impact People 
High levels of stigma lead to adverse individual outcomes:

↓ Poorer healthcare outcomes 
↓ Decreased likelihood of seeking treatment
↓ Decreased access to services and treatment 
↓ Decreased utilization of addiction medicine [only 20% of 

people access medications for opioid use disorder] 
↓ Decreased rates of treatment completion
 Increased use of risky behaviors [ex. share syringes]

(Blendon & Benson, 2018; Matusowet al., 2013; SAMHSA, 2013).

Negative effects on wellbeing & health 

Poorer outcomes & impaired harm reduction

Decreased access & completion of treatment

Punitive, stigmatizing, traumatizing services

Belief people with SUD do not deserve help

Provider frustration, resentment

Lower expectations of SUD recovery

“Individuals who use drugs do not forfeit their human rights. These include 
the right to the highest attainable standard of physical and mental health 
(including access to treatment, services and care), the right not to be 
tortured or arbitrarily detained, and the right not to be arbitrarily deprived 
of their life. Too often, drug users suffer discrimination, are forced to 
accept treatment, marginalized and often harmed by approaches which 
over-emphasize criminalization and punishment while underemphasizing 
harm reduction and respect for human rights.” -- Navanethem Pillay



Impacts of Stigma on Individuals

Treatment
•Less likely to seek treatment, and 

this results in economic, social and 
medical costs.

•Discourage people from accessing 
healthcare services. 

•Systems may have additional hoops 
people have to jump through that are 
trying to get into treatment. These 
are people that are already dealing 
with a substance use disorder, and 
on top of that trying to access 
treatment. 

Harm Reduction
•Harm Reduction incorporates a 

spectrum of strategies that includes 
safer use, managed use, abstinence, 
meeting people who use drugs 
“where they’re at,” and addressing 
conditions of use along with the use 
itself. 

•Stigma affect public’s perception of 
harm reduction strategies like:
•Syringe Service Programs proven to 

reduce HIV and HCV infection rates 
by about 50%.

•Medication for Opioid Use Disorder 
(MOUD) effective for long-term 
success when someone chooses to 
start treatment (versus being 
coerced or mandated). 

Health & Wellbeing 
•Stigma can cause major harm to 

people in their social lives. 
•The chronic stress of discrimination 

may affect the mental and social 
health of individuals who use drugs. 

•Stigma can lead to feelings of 
loneliness and isolation, 
disconnection to community/family.
•When a person does not have 

social ties or a person to talk to, 
they are less likely to reach out for 
healthcare or treatment. 

•They are more likely to be depressed 
and may hide their drug use from 
health care providers to avoid stigma 
and drug shaming. 



The person is never 
the problem, the 
problem is the problem



FIGHTING BACK AGAINST STIGMA
People who use drugs receive stigma from healthcare workers, loved ones, and the general public. 
Healthcare settings can re-traumatize people using drugs by exposing them to stigma and ineffective or 
inappropriate treatments
In order to encourage people to reach out for help, it is important to reduce the stigma. 



Honoring Self 
“People who wonder if the glass is half empty or half full, miss the 
true point... The glass is refillable.” ~ Anonymous

Part of honoring self, is taking care of yourself. 
◦ Social cognitive psychology found providers with higher levels of 

positive emotions during a clinical encounter are less likely to 
stereotype patients. 

◦ Combat self stigma through building self-esteem and construction of 
own sense of self and story

Engage in self reflection strategies to increase their awareness of 
their own biases and stigma around in the environment with time 
and effort  (more information on next slide)



Honoring Relationship: Self-Reflection 
Strategies to Counter Bias

Stereotype 
Replacement 

Counter-
Stereotypic 

Imaging
Individuation 

Perspective 
Taking

Reflection Strategies 

Perspective taking involves putting yourself in someone 
else’s shoes. 

Stereotype replacement involves identifying and 
developing new response to automatic bias. 

Countering stereotypical images involves noting when 
images reflect stereotypes and creating an image 
opposite in your mind. 

Individuation is a process of humanizing a stereotype by 
obtaining specific information about group members to 
prevent biased inferences. 



Prevent Compassion Fatigue 
& Burnout

Negative Effects

•Burnout
•Compassion fatigue
•Secondary traumatic 

stress
•Vicarious trauma
•Re-traumatization

Encourage Staff Wellness

•Peer collaboration, team 
spirit and cohesion

•Sense of accomplishment
•Find your balance with 

clear boundaries
•Self-care – connect to 

self, others, and culture



Honoring Relationships

Healing acknowledges past experiences of trauma and the 
disconnection from cultural foundations over decades and the 
resulting “collective soul wound” (Dr. Eduardo Duran)

Inherent worth and dignity of all people

Examine your own values and biases

Promote historical wellness, resilience and empowerment

Uplift voices of lived experience

Use accurate and non-stigmatizing language 

“There is nothing greater than we can do as human beings than how people feel in 
    other people’s presence and there's a lot of different ways that we do that.” 



Words Matter
One way to combat stigma is to change 
the way we talk about people. 

“Protest any labels that turn people 
into things. Words are important. If you 
want to care for something, you call it a 
‘flower’ but if you want to kill 
something, you call it a ‘weed.’” 



https://www.recoveryanswers.org/research-post/the-real-stigma-of-substance-use-disorders/ 

https://www.recoveryanswers.org/research-post/the-real-stigma-of-substance-use-disorders/


Responsive 
Communication

Person first language encourages 
respect and the worth and dignity of 
all persons  

Avoid language that is 
sensationalizing (e.g., suffering from 
SUD), free of jargon or speculation

Language is fluid, strengths focused, 
trauma informed

“Be careful of how you speak about 
others. The things you say to others 
will show up in your children or 
grandchildren.” – Alaska Native 
teaching

FROM (Deficit-Based)
What is wrong with this 

person?

TO (Healing-Informed) 
What has this person been 

through?
Addict, drug abuser Person who uses drugs
Patient Client, customer-owner 
Clean/dirty Tested negative/tested positive 
Sober, former addict People who thrive 
Symptoms Adaptations
Disorder Response
Attention seeking The individual is trying to connect in the 

best way they know how
Borderline The individual is doing the best they can 

given their experiences
Controlling The individual seems to be trying to assert 

their power
Manipulative The individual has difficulty asking directly 

for what they want
Malingering The individual is seeking help in a way 

that feels safer



How are you picturing this person?
Case example: 

Patient X is a 35-yo construction worker with a history of 
heroin use receiving medication for opioid use disorder 
which they receive from your clinic. Patient X has been 
doing very well and has not used heroin on over a year. 
Patient X most recent urine drug screen was positive for 
cocaine, which you plan to address at the next 
appointment. 

Citation:  PCSS Implicit Bias: https://pcssnow.org/courses/how-does-implicit-bias-impact-addiction-treatment-bias-discrimination/

https://pcssnow.org/courses/how-does-implicit-bias-impact-addiction-treatment-bias-discrimination/


Implicit Bias
These are automatic associations shaped by a person life experiences and societal narratives. 

Having biases is normal to human functioning. They are often outside our awareness.

Negative stereotypes influence how we interpret a person’s behavior and make decisions for 
treatment. 
◦ The “Firewater Myth” is a stigmatized belief that American Indians and Alaska Natives (AI/ANs) are more 

susceptible to the effects of alcohol and vulnerable to alcohol problems due to innate biological or genetic 
differences. While genetics does play a role in predisposition to developing an alcohol use disorder, this 
does not affect AIAN more than other racial/ethnic groups (Gonzalez & Skewes, 2017).

◦ A study found Black people presenting to the emergency room with broken arm or legs were significantly 
less likely to receive opioid pain medication than were White people. Perpetuated by the stereotypical 
belief that Black people feel less pain than White people (Hoffman et al., 2016).

Harvard online implicit association test: 
https://implicit.harvard.edu/implicit/takeatest.html  

https://implicit.harvard.edu/implicit/takeatest.html


Case Example 
Patient X is a 35-yo construction worker with a history of heroin use receiving medication for 
opioid use disorder which they receive from your clinic. Patient X has been doing very well 
and has not used heroin on over a year. Patient X most recent urine drug screen was positive 
for cocaine, which you plan to address at the next appointment. 

 How would you bring up the positive UA?

 What factors would impact how you address the UA?

Citation:  PCSS Implicit Bias: https://pcssnow.org/courses/how-does-implicit-bias-impact-addiction-treatment-bias-discrimination/

https://pcssnow.org/courses/how-does-implicit-bias-impact-addiction-treatment-bias-discrimination/


Chronic 
Disease 
Conversation 

•If it is a disease model, why not talk about it that way? 
•Use medically accurate, person first, non-stigmatizing language
•Engage with the patient as a partner in collaborative treatment 

planning 
•Reflect on treatment progress thoughtful while using language 

that shows respect

Talk to people about addiction in the same way as any other 
chronic disorders

•Convey warmth and care for a patient’s wellbeing
•Use empathetic and nonjudgmental listening 
•Ask permission to discuss sensitive topics
•Use open ended questions

Use basic tenants of motivational interviewing 

•Be aware of one’s own bias and engage in strategies to counter 
them

Acknowledge own feelings and recognize space to process 
before talk to client 

Providers Clinical Support System (2020).  Tell Me What to Say: How to Approach Challenging 
Patient Conversations. https://pcssnow.org/courses/challenging-patient-conversations-2/ 

https://pcssnow.org/courses/challenging-patient-conversations-2/


Talking about Drug Use: 
Start with Caring Curiosity

“Are you struggling to find a vein?” 

“Have you ever tried a different sized syringe??

“How do you prefer to shoot or take your drugs?” 

“Would you like to take a few different sizes to try?” 

“Do you ever need to re-use your syringe? Do you have enough 
bleach to rinse them out?”

“When you shoot up, where can you get your water from?” 

“Can I leave you with a few more so you don’t have to re-use as 
often?”

Start with curiosity, then go beyond



Understanding Culture & Contexts: 
Contextual Humility 

Offer compassionate, non-
judgmental support - 

Inherent worth & dignity 
of all peoples

Recognizes the reality of 
social inequalities affect 

both people’s vulnerability 
to and capacity for 

effectively dealing with 
potential harm.

See a person for who they 
are, not what drugs they 

use - Consider 
accessibility and culture - 
One size does not fit all

Do your research, learn 
about drug use, 

dependency, and how it 
works.

Do your research – 
Replace negative beliefs 

with evidence-based 
facts.

Raise up lived expereince 
and speak up when you 
see someone mistreated 

because of their drug use.



Connection to 
Resources, 
Culture & 

Community

Holding ACEs constant, Counter-ACEs 
predicted less PTSD and less exposure to 
stressful life events during pregnancy 
(Narayan et al., 2018)

More Counter-ACEs associated with 
reduced depression and improved mental 
health after accounting for ACEs (Bethel 
et al., 2019).

Indigenous Protective Factors: Cultural 
connection promotes resilience and is a 
protective factor associated with:

Decrease the probability of drinking problems and family 
violence.
Serves as buffers between trauma and health outcomes 
(Evans-Campbell & Walters, 2023).
Reduced suicide rates among youth (Chandler & 
Lalonde, 1998).

Counter-ACEs = ACEs that counter ACEs



Addressing Stigma: You, Your 
System, Your Community 

Clinical Care

• Promote resilience among 
stigmatized groups to 
prevent development of SUD

• Develop, adapt, and apply 
affirmative EBT 

• Leverage acceptance and 
mindfulness approaches to 
address internalized stigma 
and promote positive 
outcomes

• Provide support for 
disclosure decisions and 
processes

Practice Setting 

• Use accurate and non-
stigmatizing language

• Strive for patient centered 
care

• Training and education for 
ALL staff

• Assessment of practices and 
policies

• Evaluate practice setting-
physical atmosphere

• Leadership and/or alliances 
to shape program with and 
for people who use drugs

• Outlets for feedback

Advocacy

• Advocate for changes to 
reduce/prevent structural 
stigma (e.g., policies that 
criminalize drug use and 
deprioritize treatment)

• Protest use of stigma to 
prevent or treat SUD

• Educate others about drug 
use and SUD

• Adopt stigma free language 
in professional and social 
settings 



Dismantling Stigma Together

◦ What comes to mind when you think of the word addict or alcoholic?
◦ What comes to mind when you think of relapse?
◦ What comes to mind when encounter a pregnant woman in active substance use?
◦ How do you define recovery? 

Next, consider…
◦ Where to these beliefs derive from? Personal experience and belief system, education, 

science, best practices?
◦ How is bias impacting delivery of service? Office atmosphere? Engagement with clients?

Moving forward…. 
◦ What is one strategies you can start using this week to move towards dismantling stigma?



Engaging People 
and Reduce Stigma
There are ways to manage and challenge 
stigma.

Stigma changes over time.

Stigma intersects with other forms of 
oppression and marginalization.

When challenging stigma, meet all people 
where they’re at.

Change is hard.  Value incremental change.



Thank you for having 
me today!

Amber Frasure asfrasure@alaska.edu 

Scan the QR code 
to access the 
stigma toolkit or 
use this link: 
https://www.ikno
wmine.org/wp-
content/uploads/
2024/09/Destig
matizing-
Indigenous-
Addiction-Care-
FINAL.pdf

mailto:asfrasure@alaska.edu
https://www.iknowmine.org/wp-content/uploads/2024/09/Destigmatizing-Indigenous-Addiction-Care-FINAL.pdf
https://www.iknowmine.org/wp-content/uploads/2024/09/Destigmatizing-Indigenous-Addiction-Care-FINAL.pdf
https://www.iknowmine.org/wp-content/uploads/2024/09/Destigmatizing-Indigenous-Addiction-Care-FINAL.pdf
https://www.iknowmine.org/wp-content/uploads/2024/09/Destigmatizing-Indigenous-Addiction-Care-FINAL.pdf
https://www.iknowmine.org/wp-content/uploads/2024/09/Destigmatizing-Indigenous-Addiction-Care-FINAL.pdf
https://www.iknowmine.org/wp-content/uploads/2024/09/Destigmatizing-Indigenous-Addiction-Care-FINAL.pdf
https://www.iknowmine.org/wp-content/uploads/2024/09/Destigmatizing-Indigenous-Addiction-Care-FINAL.pdf
https://www.iknowmine.org/wp-content/uploads/2024/09/Destigmatizing-Indigenous-Addiction-Care-FINAL.pdf
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