DIRECT TO PATIENT VTC: SCHEDULING WITH TELEHEALTH
Z00M www.afhcan.org

1. Discuss Direct to Home VTC op- | Books | Appointment
tion with patient. Use patient instruc- :
tion handout to confirm their capa- *Appointment type: -

bility. ANMC VTC Provider Directto Patient L) ‘

m

2. Get a valid e-mail address from *Appointment location:

patient. .
.. . P :

3. Schedule the visit and discuss any S

labs/orders that need to be completed D
prior to the visit. e

4. Use the <XXX VTC Provider Di-
rect to Patient> appointment type for
your facility. Choose the location
and complete the scheduling process.

NSHC Case Management Reg Date: 2/5/2020 13:56 Disch: <No - Discharge date>
MRN:03132018 Encounter (Fin) #90001401050
SexFemale Location:

Alerts: Security AlertYes, Wellness Plan, Wt.: 50kg, Private Home

al Patient Room

5. From within the patient’s chart,
ARIARRE (0w 004

scroll to Virtual Patient Room tab,
click to open.

VAFHCAN

6. Select “Telehealth to the Home

(Zoom)” from the drop down menu. s 22 —

Telehealth to Clinic (Vidyo)

6 Telehealth to Home (Zoom) lemer Provider Hotline

tact your AV/IT support team

Virtual Patient Room 5

Legal Guardian

Generate a patient room link and/or join the room

Get Link to Virtual Patient Room } Start Virtual Visit
*Uuse only for last

. . . . 7\§\ttp5: [ /rooms.video/KHAIUM/zo0m i i
8. Paste link into patient appoint- . minute assistance or

; when sending to a
mef[pt ltetter template and email to Copy link to paste into appointment letter [ll| Text or email link directly H s m“ﬁm
patient. -

Cerner.

7. Select “Get Link to Virtual Pa-
tient Room”, then select “Copy link
to paste into appointment letter”.

9. Confirm patient received email. *Note: Direct text and email link feature has been added. Please only use for

last minute assistance, or when sending a link to a provider not on Cerner.

Cerner Support: Provider Hotline
Audiovisual Support: Call Local AV or IT
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DIRECT TO PATIENT VTC: CONNECTING WITH TELEHEALTH
Z00M www.afhcan.org

1. Call patient by phone to initiate check-in process
2. Patient joins virtual patient room via hyperlink

3. Join room
A. Scroll to Virtual Patient Room tab within patient’s chart, click to open

B. Click “Start Virtual Visit”. Zoom will open in new window.

C. Click “Telehealth to the Home (Zoom)”.
D. Click “Start Virtual Visit” - this will launch Zoom from the web. You will automatically be made a host.

NSHC Case Maragement Req Date: 2/5/2020 13:36 Disch: <No - Discharge date>
MRN03132018 (Fin) #90001401050.

DO SexFemale
Ag
- |#4 Virtual Patient Room

& % |100%

Telehealth tc Clinic (Vidyo]

C Telehealth to Home {Zoom) “emer Provider Hetline

Yactyour AV/IT support team

Room status 5

..... The room is currently open.
“AFHCAN
HCAN, _—

Telehealth to Home (Zoom) ¥ Click the button to lock it.
Generate a patient roem link and/or joigthe room Status as of 5/27/2020 13:31:3 AKDT

Get Link to Virtual Patient Room Start Virtual Visit

**NOTE: The link to the video appointment room is unique to the patient. Please DO NOT USE OR SHARE the link for anything other than the patient appointments and provider-

to-provider consultations. Doing 5o could compromise the patient's persanal health information. Thank you

Questions or Support:

Legal Guardian

For Cerner assistance, please contact your Cemer Provider Hotline

For assistance during video calls, please contact your AV/IT support team

4. Conduct intake and alert provider
5. If provider is joining from their own device — follow step 3
*Note: If provider joins the call from a guest link, staff initiating the call from within Cerner are advised to make

the provider the call host before exiting.

Cerner Support: Provider Hotline
Audiovisual Support: Call Local AV or IT
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