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How We Help

• Brother Francis Shelter
• Clare House
• Homeless Family Services
• Supportive Family Services
• St. Francis House Food Pantry
• Refugee Assistance and 

Immigration Services 



Populations Served
• People experiencing homelessness: adults, families, Veterans, seniors

• Refugees and asylees

• Families with a family member who is experiencing developmental 
disabilities

• Individuals, families, and seniors experiencing food insecurity

Vulnerable people, 

many experiencing poverty



Clare House
• Clare House is a shelter for moms and kids, and pregnant moms, 

experiencing homelessness.

• Program that connects all participants with housing support services

• One of a system of family homelessness services
• McKinnell House – Salvation Army

• Safe Harbor – RurAL CAP

Contact for Clare House: (907) 563-4545



Brother Francis Shelter
• Brother Francis Shelter is an emergency shelter for adults in Anchorage.

• It is low barrier

• In Covid it is serving primarily people with access challenges

• It has been the largest shelter in the state of over 30 years, only in Covid as that
shifted – but we are the state experts on low barrier shelter.

• Referrals can come through the Sullivan Shelter (Muni), or from the hospitals, or 
walk ins.

• One of a system of shelter for adults
• Sullivan Arena
• Gospel Rescue Mission
• Downtown Hope Center  

Brother Francis Shelter: 
(907) 277-1731



THE HEALTHCARE AND HOMELESSNESS PARTNERSHIP 

• Create a safe place for people who are homeless to 
recuperate from serious illnesses.
• Medical Respite

• Create treatment and care options more easily accessible 
by people experiencing homelessness
• Clinic

• Transport



Medical Respite
• 10 beds, average length of stay 3-4 

weeks

• 45-50 referrals per quarter

• Currently seeing all referrals (45-50) in 
the quarter – and capacity for more 
referrals

• Ability to support ≈ 300 bed nights per 
monthly, saving hospitals up to as 
$600k per month

• Staff works with patient-guests to 
support and identify housing resources



Referral Snapshot by Hospital
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Patient Diagnoses 
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Health Clinics in shelters in Anchorage 
• Brother Francis Shelter Caring 

Clinic
• Southcentral Foundation

• Sullivan Arena Clinic
• Southcentral Foundation

• Providence Residency

• Providence Behavioral Health 
(MAT)

• Covenant House Alaska
• Southcentral Foundation 



Visits per year
2017 - 1195
2018 - 1831
2019 – 1933
2020 – 2106*
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Homeless Family Services and housing

• Catholic Social Services is the largest 
housing entity in Anchorage – in FY20 we 
housed over 370 households (more than 
900 people)

• We use a Critical Time Intervention 
model

• Access to housing, through CSS and 
other partners, needs to come through
the Coordinate Entry system.



Coordinated 
Entry –
Anchorage 
Coalition to End 
Homelessness

Get Help - Anchorage Coalition to 
End Homelessness | Anchorage 
Coalition to End Homelessness 
(aceh.org)

ANCHORAGE COALITION TO END 

HOMELESSNESS

Sarah

907 312 9478

By appointment only

Mac

907 310 6734

By appointment only

RurAL CAP

Sean

907 538 2649

Available Saturday 10AM – 4PM and 

by Appointment

Jerry

907 538 6332

Available Saturday 10AM – 4PM and 

by Appointment

ANCHORAGE LOUSSAC PUBLIC LIBRARY

Rebecca

907 343 2911

By appointment only

Ziona

907 885 9508

Available Tuesday-Saturday 4:00-

6:00PM

For those at risk of experiencing 

homelessness Please contact 2-1-1

https://aceh.org/get-help/


St. Francis House Food Pantry
• Largest food pantry in Alaska

• Emergency supply of food (4 days)

• In Covid can come back weekly (previously monthly)

• Other food pantries in Anchorage
• Lutheran Social Services

• New Hope



Food 
Pantries in 
Anchorage



Impacts of Covid 19
• Outbreak among population experiencing 

homelessness

• Access to healthcare

• Increase in homelessness

• Increase in food insecurity



Issues to consider in the 
coming year for our 

neighbors and clients



Solutions exist.  We have, as a global community, addressed many of 
the issues related to health and poverty. Together we can turn this 
around, even in the face of a pandemic, by uniting around what we all 
know. 

The dignity of each human person and the pursuit of the common good 
are concerns which ought to shape all economic policies.  

Pope Francis



Thank you

Lisa DH Aquino, MHS
Chief Executive Officer
Catholic Social Services
907-222-7351 (office) 

ldhaquino@cssalaska.org 


