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Agenda 

ÅConnecting by video:

ïVirtual Patient Room

ïVideo On Demand Application

ÅStatistics and Current Requirements

ÅLessons and Next Steps

ÅStore & Forward Options 

ÅConsiderations

ÅQ&A

ÅAnnouncement
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Review of Virtual Patient Room (VPR) 
and New Features
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Virtual Patient Room

ÅStreamlines/standardizes connection process

ÅDeveloped by ANTHC developers for ATHS

ÅNo Vidyo account required

ÅLocated in Cerner chart

ïProvider clinic must have Cerner Access

ÅVideo room link unique to patient chart (and persists)

ÅUses for provider to provider; provider to patient in clinic; 
provider direct to patient home
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Using VPR

ÅProvider Clinic: 

ïCalls patient side when possible

ïSends link when needed (direct to patient, clinic equipment not in 
Vidyo address book)

ÅClinic with patient: 

ïReceives call directly (AFHCANcart, Polycom, Vidyo room system, etc.)

ïUse link only when equipment unavailable

ÅPatient at home: connects via link on own device (requires pre-
testing from provider clinic staff)
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VPR from Provider End
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VPR From Receiving End
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Video On Demand Application (VODA)
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Using VODA

ÅInpatient Settings

ÅNo Account/Log In for either side

ÅInpatient Staff sends link to recipient via text or email

ÅRecipient provides staff member organizing call with 10 digit 
phone number or email address 

ÅVideo room link unique to call; expires after 24 hours

ÅConnecting from Home: must have sufficient internet 
connection and device with camera/mic/speaker
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VODA from Sending/Call Originating Side

ÅVirtual On Demand App

ÅAvailable to THOs
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(XXX) XXX-XXXX
youremail@email.com
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VODA From Receiving Side

Invite via Email: Invite via Text: 

11

ÅClicking link prompts recipient to install Vidyo (if not 
already completed)

ÅClose app/program and click link again to join the call
ÅVidyo runs in the background- no account needed
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When to Use VPR vs. VODA
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NEED VPR VODA

Scheduled VTC (provider on shareddomain) X

Scheduledfamily care conferences (provider on 
shared domain)

X

Planned provider to provider consult (bothproviders 
on shared domain)

X

Plannedor on demand inpatient virtualrounding 
(connects remote provider to bedside)

X

Immediate inpatientfamily visits (social, end of life, 
etc.)

X
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Available Support for  VPR & VODA

ÅTelehealth department assistance

ÅTraining available: clinical informatics, telehealth department

ÅPosted information 
ïCerner eCoach (Cerner related documents)

ïANTHC.org Telehealth page (documents, session recordings)
https://anthc.org/what-we-do/telehealth/telehealth-resources/

ïSigns & tags affixed to carts/devices

ÅWhere to call
ïWhen using Vidyo ςlocal AV/IT support

ïWhen in CernerτProvider Hotline
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https://anthc.org/what-we-do/telehealth/telehealth-resources/


Statistics & Current Use Requirements
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-VPR Statistics

ÅVPR Calls 3/20 - 4/9 mid day  

ï1446 total

ÅCall is 

ï2 providers

ïAt least5 minutes  
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-VPR Statistics

ÅVPR Rooms Created  3/20 - 4/9 mid day  

ï2494 total

ÅCreated means

ïSomeone 

attempted to join 

a room

ïTest call

ïReal Patient visit
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-VPR Statistics

ÅProviders Creating Rooms 3/20 - 4/9 mid day  

ïHigh 102

ïThis data is 

under inflated
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*Vidyo Utilization ςThe Past Month
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In short ςwe have quadrupled the number of meetings, tripled the hours of use, and doubled the maximum number of 
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